


Feedback
and
Comments



Management
and

Client



Customer A

Your comments
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Thal was a good lunch,
wasn't it? Good service and

good foed, bul whal a price!!
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The service wasn'l particularly

good and it look twenty minutes
for my soup o arrive!
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Who Said That?

Match the comment card with what each customer said.

Did you like that meal?
| really liked everylhing
and I thought the service
was good loo!
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No sausage and

chips!!
Ridiculous!

Customer C

I'm not coming
here again and
I'mtelling my
friends not to
bother oo
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Your comments
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| didn't think my lunch was (oo
bad, bul even though the wailer
was nice | had to wait fifteen
minutes!
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Your comments

Date Mondr Sepiember 131
ol Snackbar
WM Bl pons Bnsy 22y wan?

v

| Sl

M ol poss sade

@000
bretd s oA cBeanp e

Sopeed of rarvice

Ty & DrOMINLEtOn OF Poximd

Vahue N warey

Varwly of proshacts

Cloardnan

Cate wvvinonmmens (k& toet) |

Whndd pmy roc cemvand ua 13 8 Treed’

I Thre anpiing ohe pou woAe Hee 92 tel
Pl wvndd harve made pour VIAE Wore erap e’

Thank yen! L ompoyed ov srything!







Customer

Customer

Customer

Customer

Customer




‘

— . — ———— o —

N

o
o

Q : - )s. — = - b § S — 3 |
: Av : ‘ ‘ g ,,«g- e ‘,4_ e \ e “,&»k,,
‘ W

g € ’ &
VVVVVVV L e \{‘t?q‘ ?"
gy SR G



WE VALUE YOUR
OPINION

We want our restaurant to be the best
it can be. We would be grateful if you
MJ could spare a few moments to complete

3 ) NT . .
A our questionnaire.

HOW WOULD YOU RATE THE FOLLOWING?

Excellent Good Average Poor

Food Quality
Service
Cleanliness

Value for Money

Any other commients?

Thank vou for visiting the restaurant today & giving us feedback.
Please fill in your details below.
)L oot s {CER e S e e SO
Email

speeific stasant offers or coents, We witl never share your details
With eenyone else & You may opt out @i any time,

if Yo wonld Fike 1o recefve future communications about D




WE VALUE YOUR
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We want our restaurant to be the best
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Service D

Cleanliness

Ll
Value for Money [:I

Any other conmmients?

Thank vou for visiting the restaurant today & giving us feedback.
Please fill in your details below.
Postecode ....miman
Email

"y wonld ke (o reeotoe futire communications abowt
crant affers or events, We witl never share your details
Yo may opt owt @t any tme,
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Ladies who lunch in Surrey

https://ladieswholunchinsurrey.wordpress.com

Café at Garson’s — | will be back

https://www.tripadvisor.com/ShowUserReviews-q671162-d1514728-r334737076-
Garsons Garden Centre-Esher Surrey England.html



https://ladieswholunchinsurrey.wordpress.com
https://www.tripadvisor.com/ShowUserReviews-g671162-d1514728-r334737076-Garsons_Garden_Centre-Esher_Surrey_England.html
https://www.tripadvisor.com/ShowUserReviews-g671162-d1514728-r334737076-Garsons_Garden_Centre-Esher_Surrey_England.html

Feedback

Average

Food Quality 7

Service 14

Cleanliness 2

Value for money

Action

Immediate Action
Needs Thinking About

Congratulations




Kitchen Staff Serving Staff Cleaning Staff
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You must
You should

You could

Because



VVhat does Angela think
about the cafe !






Parallels



Management and Client

Teacher and Learners



Involving learners

in the feedback process



Are learners aware of
assessment processes/?

Are learners involved
in selecting and reviewing evidence!

How do you plan and provide feedback!?

How do you discuss points of action!?



2 stars and a wish









