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Ladies who lunch in Surrey
https://ladieswholunchinsurrey.wordpress.com 

Café at Garson’s – I will be back
https://www.tripadvisor.com/ShowUserReviews-g671162-d1514728-r334737076-

Garsons_Garden_Centre-Esher_Surrey_England.html 

https://ladieswholunchinsurrey.wordpress.com
https://www.tripadvisor.com/ShowUserReviews-g671162-d1514728-r334737076-Garsons_Garden_Centre-Esher_Surrey_England.html
https://www.tripadvisor.com/ShowUserReviews-g671162-d1514728-r334737076-Garsons_Garden_Centre-Esher_Surrey_England.html


Immediate Action
Needs Thinking About

Congratulations



Kitchen Staff Serving Staff Cleaning Staff



You must

You should

You could

Because



What does Angela think 
about the cafe ?





Parallels



Management  and  Client

Teacher and Learners



Involving  learners

in the feedback process



Are learners aware of 
assessment processes?

Are learners involved 
in selecting and reviewing evidence?

How do you plan and provide feedback?

How do you discuss points of action?



2  stars  and  a  wish






